MELBOURNE RIVER CRUISES

Melbourne River Cruises has been operating since 1981. Over the past 26 years the company has undergone
significant change, including diversification into catering services, development of new packages and markets and
capacity expansion.

Melbourne River Cruises provides entertainment and leisure services. There are 5 service categories
- Sightseeing Cruises

 Functions/The Cruising Restaurant

e Major Events

e Charters/River Transfers

e Educational Cruises

Key Points

- Longest serving Tourism Operator on the Yarra River (Over 28 years)

- Operating daily scheduled sightseeing tours since 1981

- Major focus on Sightseeing Tourism services — Additional service include Charters, Functions, Water Taxi, Event
Shuttles and a Deluxe Cruising Restaurant

- Experienced Operations Staff and Hospitality/Tourism professionals form a major part of this Melbourne-based
team

- National and Consecutive Victorian Tourism “Hall of Fame” winner

- Melbourne River Cruises are proud members of numerous Corporate and Industry groups that represent tourism
and development on the Yarra River

 Purpose Built Vessels with Panoramic (Tinted glass) windows

» Maintained Bathroom/Toilet facilities on board

- Informative and interactive Sightseeing commentary

- Complimentary refreshments

e Large fleet of vessels to offer flexible load capacities

- Environmentally sensitive vessels

« Polished, trained uniformed staff

- Accommodate 25-180 guests on one vessel

- Capacity to accommodate over 900 guests on multiple vessels

- Operate dependable quality Tourism Services 7 days a week
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